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food counter attendant

Posted by: 1527176 AlbertaLtd.

Posting date:09-Dec-2025 Closing date: 29-Dec-2025

Education: No degree, certificate or diploma

L anguage: English

Job location: Grande Prairie

Salary: $15.30 Per Hour

Yearsof Experience 1year

Vacancy: 2

Job Type: Full Time Job id: CAJ3606615

Job description:

Overview

We are seeking a friendly and efficient Food Service Counter Attendant to join our team. This role involves
providing excellent customer service, preparing food items, and managing transactions in a fast-paced food
service environment. The ideal candidate will have experience in food handling and cashiering, with a strong focus
on sanitation and food safety standards. Previous restaurant or food industry experience is preferred, but we are
willing to train motivated individuals eager to learn. This position offers an opportunity to develop skills in food
preparation, POS systems, and customer service while contributing to a positive dining experience for our guests.
Duties

o Prepare and assemble food items according to established recipes and standards
o Operate POS systems such as Micros POS for order processing and cash handling
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e Serve customers efficiently at the counter, ensuring quick and friendly service

e Handle cash transactions accurately, including processing payments and giving change

e Maintain cleanliness and sanitation of the counter area, utensils, and equipment in compliance with food safety
regulations

e Upsell menu items to enhance customer satisfaction and increase sales

e Manage time effectively during busy periods to ensure timely service delivery

e Assist in restocking supplies and maintaining inventory levels at the counter station

Follow al food safety protocols, including proper food handling and sanitation procedures

Skills

Experiencein food preparation and food service operations

Proficiency with POS systems, particularly Micros POS or similar platforms

Strong customer service skillswith afriendly and professional demeanor

Cash handling accuracy and basic math skills for transactions

Knowledge of food safety standards and sanitation practices in the restaurant industry

Ability to multitask efficiently in afast-paced environment

Excellent time management skills to handle high-volume periods smoothly

Kitchen experience or restaurant background is a plus but not required; willingnessto learn is essential
Effective communication skills for interacting with customers and team members

Ability to upsell menu items tactfully to enhance customer experience

This position is integral to delivering exceptional guest experiences through efficient service, quality food handling,
and attentive customer care. We welcome motivated individuals eager to grow within the food industry.

To apply for thisjob vacancy, please send your resume along with a cover letter and a refrence letter from
your previous employer to the following email: opasouvlaki79@gmail.com
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